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“Successful and unsuccessful people 
do not vary greatly in their abilities. 
They vary in their desires to reach 
their potential”

- John Maxwell
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Background

Life Healthcare has a long history in the training of 
pharmacist interns in hospital pharmacies. Originally, the 
training of pharmacist interns was on an ad hoc basis that 
was largely dependent on the commitment to training of 
the Hospital Manager and Pharmacy Manager.

In 2005, motivated by the need to increase the 
contribution towards the pool of competent pharmacists in 
the country, the company decided to formalise and 
expand the training of pharmacist interns. 

Since the formalisation of the programme in 2005, there 
has been 100% increase in intake of interns aligned to the 
increase in the number of applicants.

For 2019, Life Healthcare has received over 500 intern 
applications.

2012 2013 2014 2015 2016 2017 2018 2019
Number of Pharmacist

Interns 17 20 23 21 22 22 27 33

Number of Applicants 133 140 148 160 221 310 387 432
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Life Healthcare’s Pharmacist Intern Programme Objectives

• Participation in the multifunctional healthcare team with a focus on enhancing patient outcomes

• Provide a unique exposure to the hospital setting with appropriate insight into clinical pharmacy, AMS and 
patient safety

• Position our interns to be quality orientated in their approach by exposure to quality management systems 
and professional audits aligned to National Core Standards and relevant legislation

• Incorporate the commercial aspects of healthcare to ensure sustainability and affordability of healthcare 
through alignment to government objectives e.g. NHI

• Introduction to patient experience improvement programme, including patient feedback management

• Centrally steer the programme to facilitate delivery of outputs, ensure optimum support and standardization

• Provide a quality practical training through robust tutorship of pharmacist interns to equip them as valuable 
future pharmacists

• Exposure to other pharmaceutical sectors – manufacturing, wholesale and distribution

• To facilitate a successful intern exchange programme among LHC hospitals
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Tutorship

TUTORSHIP

Being a role 
model

Advising on 
good  

practice

Supporting 
professional 
development

Assisting 
development

Appraising 
and 

assessing 
internship 
practice

Providing 
feedback

According to Royal Pharmaceutical
Society of Britain, a Tutor is an
individual with experience who supports
the development of preregistration
trainees at the various stages of their
professional development.
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Importance of Tutorship

• Contribute to the future generations of pharmacists by supporting interns in their professional development to 
become leaders in their area of practice.

• Within the busy working environment, create time for quality learning experiences.

• Tutors must have a sound knowledge and understanding of legal and professional pharmacy practice.

• Tutors must model appropriate behavior, attitude and values.

• Demonstrate alignment between business and clinical objectives to ensure that the intern thrives in a hospital 
pharmacy.

• Provide constructive feedback and ensure that interns are held accountable for deliverables.
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Characteristics of a Successful Tutor

Successful tutor Ideal Intern

Positive attitude

Proactive

Confident and enthusiastic

Trustworthy

Passionate about personal development

Effective communicator

Professional

Committed

Organized

Professional

Organized and structured

Relevant experience

Passionate about teaching

Sound understanding

Engage diversity

Adaptability

Patient

Approachable
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Considerations

• Develop a tutor guide to enable tutors to be more effective in their role 

• Implement a recognition process for tutors e.g. CPD points for tutoring an intern

• Develop a tutor portal with tools that can help drive excellence e.g. improving soft skills, 
best practice publications etc.

• Depending on the number of years of experience, increase the number of interns per 
tutor to 2 e.g. a pharmacist with 8 years experience can have 2 interns.
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Tutors in Life Healthcare and their perspective

Video clip
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