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PERCEPTION



COMMUNITY PHARMACY POSITION-ICPA

ICPA is in support of governments 
commitment to the goals of  UHC.

In the spirit of social solidarity and 
in recognition of the right of all 
citizens  to equitable  healthcare we 
commit to achieving UHC through 
NHI



EXPANDED ROLE OF THE PHARMACIST

Collaborative 
practice Disease management

Patient care –
preventative 

healthcare, patient 
education, screening

Medicine supply 
chain specialists –

availability of 
medicines

Rational drug use –
Minor Ailment 

Antimicrobial 
stewardship –

reducing antibiotic 
resistance

Adverse event 
management – ADR 
reporting, complex 

patient

Authorised 
prescriber



PHARMACY SERVICES

Essential Services
• Dispensing medication
• Pharmacist Advised Therapy PAT
• Minor Ailments
• Direct patient interventions
• Immunisation/EPI

Advanced Services
• Medicine management
• NCD screening
• Adherence
• Medicine treatment plans
• PHC / PCDT services

Local Advanced Services
• Disease Management and Education
• Lifestyle interventions (eg Smoking 

Cessation)
• PIMART PrEP



MEDICINE OPTIMISATION SERIES

• New Medicine Service (NMS)
• Chronic Medication Support Programme 
• Medicine Therapy Management (MTM)
• Transition of Care ( Medicine Reconciliation)
• Minor Ailment programme



CLINIC SERVICES

• Family Planning and Sexual Health
• Baby Immunisation
• Wellness Screening
• PCDT
• Point of Care Testing (HT and diabetes)



• Capitation is a concern- Medicine Cost + DF (Fixed)
• Cost based model for pharmacy services (SAPC Board Notice)
• Clear definition of the pharmacy basket of services and allocation of 

appropriate funds to render the service
• Alternate models becoming the driver of medicine supply (CCMDD, 

Clubs, Courier, churches and community halls)- none of which talk to 
pharmaceutical care or outcomes. 

Discussion Points
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