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RB’s Vision: Healthier people, living better

RB is inspired by a vision of 

a world where people are healthier 

and live better

Our purpose is to make a difference 

by giving people innovative solutions 

for healthier lives and happier homes 
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Organised for growth
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Inspired by our vision, RB seeks to support people all over 
the world to have improved access to consumer health.

And we believe it is our responsibility to drive discussions 
on the topic of self-care and foster changes



To advance self-care, RB partners with influential thought leaders, 
generates evidence and engages with policy makers to drive 
changes

• RB has a long-standing partnership with the
Economist Intelligence Unit to generate social /
economical evidence, supporting the need for
more self-care and improved access to OTC
medicines

• 1st Publication on self-care: ‘Consumer Health:
time for a regulatory re-think?’ launched in 2016
has been very well received by policy makers in
India, Brazil and the broader LATAM

• 2nd Publication: ‘Enabling people to manage their
health and wellbeing: Policy approaches to self-
care’ is launching in October 19’



RB also partners closely with our peers via industry associations 
globally, and contributes towards the long-term, sustainable 
development of Self-care worldwide



RB in South Africa - ‘Have Sex, Save Lives’ Campaign

This programe is funding the Keeping Girls in School 

programe in South Africa, which aims to reduce new HIV 

infections and pregnancies among young women and 

encourage them to stay in education. 

South Africa has an estimated 7.2 million people living with 

HIV or AIDs. Our Durex campaign with (RED) is 

contributing to The Global Fund’s fight against HIV

and AIDS. 

Make a difference and help empower young women 

to live a happy, healthy life.



Self-care – THE WHAT

"Self Care in health refers to the activities individuals, families and communities undertake with 
the intention of enhancing health, preventing disease, limiting illness, and restoring health. These 

activities are derived from knowledge and skills from the pool of both professional and lay 
experience. They are undertaken by lay people on their own behalf, either separately or in 

participative collaboration with professionals.“  
- World Health Organization (WHO), 1998

OTC Medicines 
are a key driver 

of enabling 
Self-Care



Self-care – THE WHY

• Over past 35 years, life expectancy has increased significantly – 11 years for men & 12 years for women
(67.5 & 73.3, respectively). The global life expectancy as at 2019 is 72,6 years. In South Africa, it stands at
64,2 years, indicating that SA lags 8,4 years behind the global average

• UN estimates: average life expectancy to increase from the current 72.6 years to 77 years in 2050

• Infant deaths dropped by 60% between 1970 and 2010. In South Africa, the infant mortality rate for 2019
is estimated at 22.1 per 1 000 live births (2.21%)

• Global population has doubled over past 45 years to around 7.6bn. South Africa population is 58.78
million (June 2019)

• UN average projections for world population: 9.8bn in 2050 and 11bn+ by 2100
• All these scenarios points to increased health spending, and many experts fear that costs will become

unaffordable. 2019/2020 South Africa health budget is ZAR222.6bn



Drivers of Self-Care

Consumer 
Health Literacy

- Consumer education, 
understanding and awareness of 
how to best manage their health 
and use medicines correctly and 

responsibly 

Healthcare
Policies and Systems

Self-care should be 
increasingly built into healthcare 
policies and play an integral role 

in healthcare systems. 

HCPs and 
Patient Groups

- Active engagement, 
- support and optimal utilization of 

HCP community and patient 
groups in encouraging 

- responsible 
self-care practices

OTC Medicines
Safe and effective 

treatment options that are 
easily accessible by consumers 

to treat minor ailments
Robust Regulatory frameworks 
dedicated for and to increase 

accessibility to OTC 

Technology
Digital solutions 

including personalised
treatment options that can 

facilitate accurate diagnosis, self-
selection and self-management 

of conditions



Value of Self-Care

Health benefits

a. Patient/user wellness and productivity

b. Better risk management approaches (prevention)

Economic benefits 
• Reduced doctor visits, better managed public medicines budget => cost 

saving for public sector

• Worker productivity, encouragement of healthy industry => benefits for 

private sector

USA

UK



Increasing access and empowering consumers
Rescheduling, both Rx to Pharmacy and Pharmacy to GSL, forms an important component of self-care as it
enables greater accessibility for consumers to safe and effective medicines that they can responsibly self-
medicate with.

Authorities world-wide recognize this importance, as Rescheduling and related elements such as Advertising,
are integrated into the overall frameworks of their health regulatory systems.

• USA – FDA published a novel programe, NSURE, that will encourage companies to develop mobile-based apps, rapid diagnostic testing monitoring 

technologies, smart kiosks to integrate HCP knowledge with the aim of improving consumer’s ability to self-recognize and use OTC medicines safely 

for an extended period.

• UK – continues to be recognized as the ‘flag-bearer’ for Switch with regulatory openness and progressive rescheduling initiatives

• Australia – TGA is actively looking to adopt global best practices and create a pro-switch agenda



OTC Regulatory Framework in South Africa

There are several criteria that a medicine must meet in order to be sold without a prescription,  as a OTC pharmacy only, self-

selection or be advertised to the public

The incidence of adverse effects, interactions with commonly used substances or food and contra-indications

The safety profile of the medicine including safety in a South Africa population

The likelihood to produce dependency at established therapeutic doses and the likelihood to be misused, abused or illicitly 

used 

The medicine is for minor ailments or symptoms that can easily be recognized and are unlikely to be confused by the 

consumer with other more serious diseases or conditions 

The use of the medicine at established therapeutic dosage levels is not likely to mask the symptoms or delay diagnosis of a 

serious condition 

International Regulatory status - the availability status in countries with which SAHPRA aligns itself with i.e. FDA, EMA, 

MHLW (Japan), Health Canada, Swiss Medic, TGA (Australia), MHRA (UK)



South Africa - Top 10 minor ailments by number of 
consultations

Adapted from Mash B, et al 1

Multi-centre prospective cross-sectional survey of consultations in primary care in four provinces of South Africa: Western Cape, Limpopo, Northern Cape and North West. Altogether 18856 consultations were included in the survey and generated 
31451 reasons for encounter (RFE) and 24561 diagnoses. 
Women accounted for 12526 (66.6%) and men 6288 (33.4%). 
Nurses saw 16238 (86.1%) and doctors 2612 (13.9%) of patients.

1.Mash B, Fairall L, Adejayan O, Ikpefan O, Kumari J, et al. A Morbidity Survey of South African Primary Care. PLoS ONE 2012 7(3): e32358. doi:10.1371/ journal.pone.0032358 Available from: 
https://journals.plos.org/plosone/article/file?id=10.1371/journal.pone.0032358&type=printable Accessed 16th August 2019

https://journals.plos.org/plosone/article/file?id=10.1371/journal.pone.0032358&type=printable


Consumer Health Literacy
Consumer education, understanding and awareness of 

how to best manage their health and use medicines 

correctly and responsibly is fundamental

Read and write literacy does not translate to health literacy

OTC medicines are used for treatment/relief of medical 

conditions and/or symptoms consumers are able to identify

Benefits of improved health literacy

 Empower consumers to take charge of their health

 Enhanced patient-healthcare professional dialogue

 Facilitates educated choices and responsible self-medication 

 Reduces consultations for minor ailments



Consumer Health Literacy

Main sources of information used by consumer 

for treatment options

• Healthcare professionals

• Family 

• Friends 

• Social media

• Internet searches

Increasingly, people are researching their health 

concerns and potential solutions online 



Innovative approaches to guide responsible self-medication

Standardised safety pictograms

• Develop standardised pictograms for use on product cartons and 

package leaflets

• Regulated and managed through SAHPRA and/or SAPC

Education media to be explored

• Point of sale videos in pharmacies and/or retail

• Word of mouth through Pharmacy visits

• Information displayed on websites

• Images on video display, including interactive displays for 

consumers to review



Innovative approaches to guide responsible self-medication

Responsible Consumer Advertising of Schedule 2 Medicines

• Regulation 42 – prohibits advertising of Schedule 2 medicinal products direct to consumers

• Public awareness on schedule 2 medicinal products could have significant benefits (Economic 

and health benefits):

 Enhanced awareness of available treatment options 

 Better risk management of minor ailments by consumers

 Responsible self-medication educated through substantiated messaging

 Avoidance of consultations for minor ailments and/or symptoms



Innovative approaches to guide responsible self-medication

Responsible self-medication on self-selection (Schedule 0) medicines:

• Regulation 42 – permits advertising of Schedule 0 medicinal products direct to consumers

• Approaches to encourage safe and effective self-selection use:

▪ Prior to purchase, the consumer is required to view and affirm that they viewed the text or images on 

video that describes how to appropriately use the medicine

▪ Include a statement on all carton artwork for S0 medicinal products

“If symptoms persists, consult your clinic, hospital or Doctor”

▪ Replace Professional Information Leaflets with Patient Information Leaflet for all S0 medicines

▪ POS text or images on a video display, including interactive displays for consumers to review

▪ Use of standardised pictograms for key warnings and/or precautions on carton artwork 



Innovative approaches to guide responsible self-medication

Centralised system for consumer adverse event reporting

• Cultivate a culture of reporting on adverse events experienced during use of medicinal products

• Educate the consumer on the importance of reporting

• Communicate the channels of reporting to consumer



Conclusion

• From a modern public health perspective, a self-caring population is a necessity.

• Cost-containment pressures will become widespread & embedded. Value-based healthcare will be the 

norm & policy will continue to shift to prevention.

• The use of OTC medicines is consistent with government policies of healthcare for all through access 

and affordability.

• Studies from the UK, US and other parts of the world demonstrate that rescheduling from prescription-

only to OTC can lead to better health-system & productivity savings

• In South Africa, there is huge opportunity to make policy changes, develop innovative approaches to 

educate, empower consumers and guide responsible self-medication. 



QUESTIONS




