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Pharmacists are a rich reservoir of clinical 
knowledge and perspective that is complementary 
to physician services. Automation of dispensing, 
reimbursement for medication therapy management 
services and other specialized clinical services, 
and enhanced clinical patient information access 
are three potent current forces likely to expand 
pharmacy capacity to improve medication safety. 

Elizabeth Chrischilles, Professor of Epidemiology, The University of Iowa
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